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Colston’s Girls’ School 

‘Responsibility, Respect, Resilience and Curiosity’ 

Job Description 

JOB TITLE: Non-teaching Family Support and Deputy Designated Safeguarding Lead 

Reports to:  Designated Safeguarding Lead 

Salary scale:  Full-time role (37 hours per week) all year round with 5 weeks paid leave.  VTG 9 Scale Point 26 - 29 

(Salary £23,865 – £26,470 per annum + Health Cash Plan and Benefit package (see website for full 

details of our employee benefit package)  

Background Information:  
 
The Venturers Trust is a multi-academy trust based in Bristol. We are an ambitious and diverse family of schools 
comprising Primary, Secondary, all-age schools and a Special school, with a total of 3,500 pupils and 700 staff. 
 
The academies within Venturers Trust are located in two clusters, one in South Bristol and the other in East Central 
Bristol. We are privileged to work with an incredibly diverse and vibrant set of communities and we take our 
educational commitment to them extremely seriously. 
 
Improving Life Chances - The Trust Aims 

 
Every member of the Venturers Trust community shares a determination to ensure that each young person, through 
the transformative value of education, will be inspired to achieve their hopes for the future. We have a moral 
responsibility to provide our students with a high-quality education that not only encourages curiosity, but equips 
them with the confidence, ambition and skills to pursue their goals and contribute positively to society. 

Education really can change lives for the better and it is essential that we nurture the potential of every student, 
regardless of their background or starting point. Against the guiding principle ‘work hard, be kind’, we believe that 
anything is possible. 

You will see that people are at the heart of Venturers Trust. Our pupils and their families, as well as teachers, teaching 
assistants, staff, principals, governors and central support staff all have unique qualities, abilities, talents and potential 
and we see no limits to what our Trust community can achieve.  

Venturers Trust is committed to providing every child with a rich and challenging learning experience, alongside 
opportunities that inspire ambition and pride. Through outstanding leadership, effective collaboration and with a 
strong moral purpose, we ensure that pupils from all backgrounds are able to succeed. 

The core values across our schools are:  

Respect, Responsibility, Resilience and Curiosity. 
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What does this mean for the Trust Community?  

For pupils 

 
Commitment to creating the very best learning opportunities for every pupil in the Trust that: 

● Establishes high aspirations and expectations 
● Nurtures and celebrates a range of talents and skills  
● Unleashes creativity and curiosity 

● Exposes children to new experiences, situations and challenges 
● Develops independent minds  
● Builds capacity to be reflective, resilient, resourceful, enterprising and self -assured 

● Provides stretch and challenge  
● Provides high quality support 
● Creates leadership opportunities 
● Demands outstanding teaching 

 
For parents 

 
Commitment to working in partnership with parents 
 
For staff  

 
Commitment to a planned programme of Continuing Professional Development for all staff. Growing our own 
leaders, teachers and support staff. 
 
The strategic aims of the Trust include: 

● A shared vision and set of values, aspirations and expectations that are part of the day to day life of the 
schools 

● Strong strategic governance to drive forward plans and resource development 
● Securing high quality education provision that generates high aspirations and achievement 
● A framework for leadership across the Trust 
● A common approach to school improvement 
● One integrated education and support service  
● A single training and staff development function 

● A systematic strategy for promoting parental engagement, wider community involvement and partnership 
development 

● Clarity in terms of the strategic future of the Trust 
 

Purpose: 

To provide support and guidance to children, young people and those engaged with them, by removing 

barriers to learning in order to promote effective participation, enhance individual learning, raise 

aspirations and achieve their potential. 

Key outcomes: 

• Ensure that safeguarding is at the forefront of targeted support and to act as Deputy Designated 
Safeguarding Lead. 

• To develop the emotional intelligence and resilience of students to help them cope and thrive. 

• To support parents and carers in identifying and removing barriers to learning and achievement. 

• To oversee the provision of indepth therapeutic programmes which change behaviour and ensure that 
students can engage in learning with reduced or limited withdrawal. 
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The deputy designated safeguarding lead (DDSL) will be part of the academy’s safeguarding team and will undertake 

lead responsibility for safeguarding and child protection within the academy. The DDSL will be the key point of 

contact for families in need of support. 

The broad areas of responsibility for the DDSL are: 

After conversation with the DSL manage referrals to other agencies including: the local authority children’s social 

care in cases of suspected abuse; the Channel Programme where there is a radicalisation concern; The DDSL will also 

support and advise other staff in making referrals to other agencies. 

Work with others to fulfil statutory responsibilities in relation to children and young people subject to a child 

protection plan by attending child protection conferences and implementing the multiagency child protection plan. 

Undertake Training to ensure they are provided with the knowledge and skills required to carry out the role, 

updated at least every 2 years (Level 3 safeguarding training) 

Raise Awareness to ensure the Academy safeguarding and child protection policies are known, understood and used 

appropriately. The DDSL will also provide information to the DSL for an annual report to the governing body on 

safeguarding and child protection activity within the academy. 

Ensure safeguarding information through the collection, monitoring, reviewing, safe storage and timely transfer of 

safeguarding and child protection files in line with the Keeping Bristol Safe Partnership guidance (KBSP). Annually as 

well as in year. 

Availability of the DDSL during term time and academy hours for staff in the academy to discuss any safeguarding 

concerns. Be the school’s point of contact for safeguarding and child protection during school holidays and in the 

absence of the DSL. 

Deputise for the DSL in the school holidays and in the DSL’s absence. 

More specific areas of responsibility for the DDSL are to: 

• Ensure the ‘Safeguarding and Child Protection’ policy, procedures, linked policies and Culture of Vigilance are 

known, understood and used appropriately  

• Work with the DSL and Trust Safeguarding Lead to ensure the ‘Safeguarding and Child Protection’ policy is 

reviewed annually (as a minimum), is ratified by the governing body and the procedures and implementation are 

updated and reviewed regularly  

• Ensure that the designated safeguarding governor is regularly updated regarding matters of safeguarding as 

appropriate  

• Ensure each member of staff (especially new and part time staff) has access to and has read/understood the 

‘Safeguarding and Child Protection’ policy, ‘Keeping Children Safe in Education (2020): Part 1 and Annex A;  and 

the ‘Code of Conduct’ for staff  

• Ensure the ‘Safeguarding and Child Protection’ policy is available publicly (via the Academy website) and 

parents/carers are aware of the fact that referrals about suspected abuse or neglect may be made and the role 

of the Academy in this 

• Help promote educational outcomes by sharing the information about the welfare, safeguarding and child 

protection issues that children, including children with a social worker, are experiencing, or have experienced, 

with teachers and school leadership staff.  

• Help to ensure that the school and their staff, know who children with welfare, safeguarding and child 

protection issues are (including those with a social worker), understand their academic progress and attainment 

and maintain a culture of high aspirations for this cohort; supporting teaching staff to identify the challenges 

that children in this group might face and the additional academic support and adjustments that they could 

make to best support these children. 

• Encourage a culture of listening to children and taking account of their wishes and feelings  

• Ensure students are aware of where to go for support or to disclose abuse  
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• Ensure the safeguarding team are equipped with the knowledge and understanding of how to complete the 

roles and responsibilities of the DDSL as appropriate. Complete DSL training every two years with an appropriate 

update annually, as a minimum to be able to deputise for the DSL and be able to undertake DDSL role 

• Arrange for the DSL or Trust Safeguarding lead or other suitable qualified individual to provide appropriate staff 

safeguarding training annually (as a minimum) to ensure all staff have the knowledge and understanding to 

implement safeguarding procedures. Follow up on absence staff to ensure no gaps in training 

• Ensure staff know how to act upon safeguarding concerns and disclosures  

• Act as a source of support, advice and expertise for staff in relation to safeguarding and ensure staff understand 

the role of DDSL and DSL 

• After consultation with DSL, refer cases of suspected abuse to Bristol Social Care (First Response) as required  

• After consultation with DSL, refer cases to the Channel programme where there is a radicalisation concern as 

required  

• After consultation with DSL, refer cases of Female Genital Mutilation (FGM) to the police and First Response 

• After consultation with DSL, refer cases where a crime may have been committed to the Police as required  

• Support staff who make referrals as appropriate  

• Liaise with the DSL and/or the Principal to inform him or her of issues especially ongoing enquiries under section 

47 of the Children Act 1989 and police investigations  

• As required, liaise with Bristol Social Care (First Response) regarding child protection concerns  

• Coordinate representation at child protection conferences and submission of reports at child protection 

conferences  

• Be alert to the specific needs of children with child protection plans (CP), children in need (CIN), those with 

special educational needs and disabilities (SEND) and children looked after (CLA)  

• Are able to keep detailed, accurate, secure records of concerns/referrals/actions  

• Understand and support staff with regards to the requirements of the Prevent duty and are able to provide 

advice and support to staff on protecting children from the risk of radicalisation  

• Obtain access to resources and attend any relevant or refresher training courses  

• Link with the Keeping Bristol Safe Partnership (KBSP) to make sure staff are aware of training opportunities and 

the latest local safeguarding policies 

• Ensure child protection records/information are provided to Social Care, the Police and the accepting school of a 

student coming off roll, in accordance with information sharing protocols 

• Liaise with the three Safeguarding Partners that make up the Keeping Bristol Safe Partnership and work with 

other agencies in line with Working Together to Safeguard Children.  

• Lead on the safeguarding aspects of attendance e.g. Children Missing in Education 

• Ensure the safeguarding of students involved in alternative provision 

• Be responsible for clear communication with teachers, support staff, families and professionals in order to 
ensure at risk students have risk assessments that mitigate risks and support academic progress 

• To work within an extended range of networks and partnerships to broker support and learning opportunities and 
improve the quality of services to all children.   

• Access supervision to ensure own wellbeing is managed 

• Accompany and deputise for Assistant Principal at BIP (Bristol Inclusion Panel) meetings and manage successful 

outcomes for students  

• Monitor and evaluate the effectiveness of planned activities and the level of participation of those who take part 
in the programmes. 

•  Work with others to develop and implement strategies to improve attendance. 
 

This is not an exhaustive list, a more detailed description of the role of the DSL that can be delegated to the DDSL is 

explained in Keeping Children Safe in Education (2020) – Annex B.   

To act as a point of contact in school for families in need of support.  
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•  Manage, implement and review any support strategies in place for families within school – including liaising 

with the CGS staff and creating risk assessments and action plans 

•  To help identify, and address the needs of children and families who need help to overcome barriers to 

learning   

•  To reduce school absence levels for key vulnerable students. 

• Carry out home visits when safe and appropriate in line with the school Lone Working Policy. 

Whilst the activities of the DDSL are crucial to the safeguarding and child protection, ultimate responsibility for 

safeguarding and child protection remains with the DSL, a member of the SLT who will hold the safeguarding picture 

for the academy and be the most appropriate person to offer safeguarding advice.  

Maintaining Professional Competencies 

• To operate within agreed legal, ethical and professional boundaries when working with children 
and young people and those involved with them. 

• Ensure high level of professional competences by attending regular training, undertaking further 
qualifications and self-study. 

• Provide advice and contribute to specialist training programmes for Academy staff on social and 
emotional aspects of care, guidance and behaviour management. 

• Take part in annual professional reviews. Draw up an action plan which contributes to and 
complements the Academy Improvement Plan for inclusion and raising standards. 

Supporting the Academy 

• Develop policies and practices that benefit children and young people. Review, evaluate and 
challenge policies and practices that are not working, especially as an integral member of the Safeguarding 

Team. 

• Evaluate own work and provide comprehensive evidence for the Principal, Governors, SLT 
and inspectors that demonstrates the impact that pastoral support has on pupil progress. 

• Take responsibility for managing systems and administration supporting pastoral work. Ensure 
they are compatible with whole Academy procedures and communication methods. 

General Accountabilities 

• So far as reasonably practicable, the post holder must promote safe working practices by employees, and in 
premises/work areas for which the post holder is responsible, to maintain a safe working environment for 
employees and service users. These are defined in the Health, Safety and Welfare policy, departmental 
policies and codes of practice. 

• Work in compliance with Codes of Conduct, Regulation and policies of CGS and Venturers Trust, and its 
commitment to equal opportunities and Equality Act (2010). 

• Ensure that output and quality of work is of a high standard and complies with current legislation/standards. 

• To cover for absent colleagues as requested. 

• To undertake other duties that the Principal of CGS may reasonably request. 
 

Organisation 

• To comply with policies and procedures relating to child protection and safeguarding, health and safety, 
confidentiality and data protection, freedom of information and report all concerns to the appropriate 
person. 

• To be aware of and support difference and ensure equal opportunities for all. 

• To contribute to the development and implementation of the overall ethos/work/aims of the Academy. 
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• To develop positive relationships and communicate with other agencies/professionals. 

• To develop constructive relationships and liaison between managers/teaching staff and associate staff. 

• To develop learning relationships with parents/carers. 
 

This job description is intended as an outline indicator of general areas of activity and will be amended in light of the 

changing needs of the Trust and its academies. It is expected that the post holder will be as positive and flexible as 

possible in using this document as a framework. 

Person Specification 

Essential Desirable 

Qualifications and experience 

GCSE or equivalent in English and Maths at Grade C or 
above  

A recognised vocational qualification (NVQ level 4) or 
equivalent and/or equivalent practical work experience 

Knowledge of general office procedures and practice Knowledge of Absence and Attendance protocols and 
policies 

Knowledge of Child Protection and Safeguarding 
Procedures 

Prevent Training (e.g. the Home Office ‘Workshop to 
Raise Awareness of Prevent’ WRAP)  

Child Protection Training Experience of working in a school context 

Multi agency work Experience of working within a social services context 

Personal skills and qualities 

Confidentiality Ability to lead a team 

Highly organised and self-motivated, with the ability to 
manage time to ensure that deadlines are met  

Experience of establishing and managing effective 
systems and processes  

ICT skills to produce quality reports and documents, 
and to create and manage simple databases 

Experience of quality assuring the work of others 

Able to communicate effectively both orally and in 
writing with a wide range of people 

Experience of working with multi-agency teams 

Ability to work as part of a team  

Ability to work independently, with good awareness of 
when to take initiative and when to check and confirm 
actions 

 

Ability to be well organised and accurate in all aspects 
of the role with the ability to prioritise 

 

Ability to work well under pressure and to respect 
sensitive and confidential work 

 

Ability to form strong and effective working 
relationships with colleagues, within the academies and 
in partner organisations, even when working remotely 

 

Diplomacy and discretion and the ability to 
appropriately manage confidential information 

 

Commitment to own personal development and 
learning 

 

Significant experience of working in a similar role  

Be resilient   

Be tenacious   

Be willing to ask difficult questions  

High degree of self management and self care  

Attention to detail and careful in checking own and 
other’s work 

 

 


